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Telehealth 101

Telehealth involves the use of 
technologies such as telephone-
based services, videoconferencing, 
texting, smartphone applications 
and web-based tools to provide care 
over a distance without requiring 
individuals or families to travel to a 
clinic or provider’s office.

I NEED TO TALK TO 
SOMEONE ABOUT:

SUBSTANCE USE

MENTAL HEALTH

A FAMILY MEMBER



Accessibility
Mass population access to 

services that would 
otherwise not be available to 

them.

Convenience
Any mobile, tablet or 

computers will have fast 
access to TRN support 

services.

Efficient
Significant decrease the 

amount of time it will take 
someone to access support 

services.

Expense
TRN services are lower 

than “in office” care due to 
lower provider overhead.

Our Corporate/Group Rates 
offer member access at a 
nominal monthly price.

Comfortable
People can use the TRN at 
home, office or public area.

Consistency
A person will use a 

healthcare provider when 
obstacles are removed.

Urgent Needs
Individuals can be 

connected more urgently 
with faster 

telecommunications.

Secure
HIPPA Compliant platform 

to ensure privacy and 
security.

Support
Telehealth is gratifying for 

people in recovery who need 
of ongoing medical and peer 

support.

Benefits



Telehealth Recovery Network

Our Mission is to create healing centered pathways to support people 
with addictions and other mental disorders.

Anne Gutos, Founder and CEO, 
was affected by the tragic loss of her 
only brother to addiction along with 
another partner who has lost a 
brother to the same, have 
joined together, along with other 
caring and talented partners to build 
the Telehealth Recovery Network.
Together they have strategically 
carved out a plan to help make 
recovery accessible and affordable 
by building a platform and creating a 
program that fills the void left by 
traditional treatment.



Telehealth Recovery Network

Our Vision is to build the largest reputable Telehealth network 
of qualified and recovery professionals who are accessible to help 
those who need recovery across America and beyond all shores.



Telehealth Recovery Network, a national cloud-based recovery support service is 
committed to create healing centered pathways to support people with substance 
use and other mental health disorders. Our Recovery Coach Professionals will 
provide telehealth services along with other holistic and integrative services to 
those who suffer from alcohol and substance use disorder.

The online, cloud-based platform will be available 24/7, 365 days of the year via a 
computer or any smart device. The company’s members will have the flexibility 
and ease to access all our professionals on our secure, simplified and unparalleled 
platform.

We want to create a bond of trust and a safe path to enter into this supportive 
system. We believe in helping people obtain life balance and offer resources and 
ways to help them care for their whole self.



Our Platform

• First to market model that utilizes a Cloud 
Based Platform that initiates long-term recovery 
support of addiction and mental health 
disorders.

• Allows Corporations and other groups like first 
responders to access support 24/7 with a low 
monthly subscription fee.

• Allows individuals to select their unique 
pathway by having options that are holistic and 
customizable to fit their personal needs. We 
meet people “where they are” in their recovery 
process.

• Focused on tracking a person's quality of life as 
we continue to elevate care.

• Uses Geo-location features to connect 
members to additional resources.

• Build strategic partnerships with organizations 
that provide relevant and person focused 
training.



Reliable and Secure
• We will deliver the most advanced Telehealth resource that is a reliable and safe platform to connect 
people seeking recovery to experienced and trained professionals who will help them.
• We will offer the largest and most diverse options for people seeking treatments for addiction and their 
families.
• We will continually respond to people’s needs with new and creative solutions within a constant changing 
healthcare environment.
• We will develop and maintain a compliant Recovery Services Industry Standard of excellence in the 
treatment industry.

Core Values

Educate and Empower
• We will empower and educate people and help them to develop life-long skills to heal mind, body, and 
spirit.
• We will help eliminate the stigmas that surround all addictions through top notch education.
• We will host a network of outstanding professionals that are unparalleled in their field.
• We will help remove social barriers and include loved ones and family members into the treatment 
models.
. Passionate and Committed

• We will build a team of passionate people who are dedicated to helping others.
• We will remain ahead of the curve in best practices and hold a steadfast commitment and to clients and 
their continuum of care.
• We will track and celebrate long term outcomes of our people in recovery.



Healing Centered
Recovery is strength based, it advances a collective view of healing and re-centers 
community as a central feature in well-being. We are supportive in all pathways of 

recovery.

Guiding Principles

Interconnected
Recovery is experienced collectively. Our common humanity unites us in our struggles 

and achievements.

Intersectional
Recovery is shaped by shared identity such as culture, race, gender, sexual orientation, 

and class.

Asset Driven
Recovery focuses on the well-being rather than the suppression of symptoms. It 

acknowledges that people are much more than the worst thing that happened to them, 
and builds upon their experiences, knowledge, skills, and curiosity as positive traits to be 

enhanced.



Member Engagement Workflow 

Members download app 
and pay for a chosen 
Recovery package or 
access through their 

Group/Employers 
subscription benefit plan.

Members can choose on-
demand support or 

schedule an appointment 
with a Recovery Coach 
Professional or other 

providers.

SCHEDULED
Members complete their 
own wellness plans for 

care and tracking 
outcomes.

ON DEMAND
Members receives 

care/support via chat, call, 
or video conference 

through the mobile app.

Members/RCP’s schedule 
follow-ups and complete 

feedback.

Members have access to 
other resources and self-

help toolkits available 
through the app.



Why Recovery Coach Professionals
• CCAR Recovery Coach Professionals are trained

individuals with varied lived experiences been vetted by 
the Center for Addiction Recovery, a program of 
Connecticut Community for Addiction Recovery

• Recovery Coach Professionals view recovery as 
something that is naturally attractive and occurs when 
the person or family is in touch with the outcomes they 
want in their life and has ongoing support, capital and 
accountability in their capacity to be successful.

• Completed 60 Hours of CCAR Approved Training
and experience with the addiction recovery process.

• Understanding of medication-assisted recovery and 
practices.

• Capability of building an effective relationship and 
navigating resources.

• Demonstrated skill in actively listening, asking good 
questions, awareness of self and treating people as 
resources.

• Cross-cultural skills, and experience with culturally 
diverse populations.



How to Become a 
CCAR Recovery Coach Professional 

1. Applicants must complete 60 CEUs of 
training. CCAR Recovery Coach Academy 
and CCAR Ethical Considerations for 
Recovery Coaches training are required. 
Additional credits can be obtained from 
other CCAR trainings or from another  
training provider with focus on addiction 
and recovery.

2. Submit a completed application with 
copies of all certificates, a resume 
and/or an essay sharing your 
experience of addiction recovery or 
interest in recovery coaching.

3. Mail application packet and a 
check for $149 to CCAR at 75 
Charter Oak Avenue, Suite 1-305, 
Hartford, Connecticut 06106.

4. If eligible, applicants will be scheduled a 
phone interview with a panel of CCAR 
staff and recovery coaches.



THE CCAR Recovery Coach Professional Designation 
is available to all people in recovery. 
Including families, friends and allies. 

There is no prerequisite or length of time 
in recovery required!

RCP Designation is Available to ALL 



What’s Next?
Telehealth Recovery Network has partnered with the Connecticut Community for Addiction 
Recovery to recruit individuals with the Recovery Coach Professional Designation to join our team 
as a contracted/hired part time and full-time service. We are looking for 100 RCP’s to join by Q2 
2020.

Like Uber or Lyft, contracted RCPs will have the ability to establish their own hours as calls will be 
coming in from all around the country. RCPs will also be able to market themselves as TRN 
Coaches for promotional and business opportunities. You will be able to add your own bio and 
picture as well.

TRN Coaches will be given access to several perks including marketing opportunities, additional 
training, platform recognition bonuses and more.

The TRN RCP position provides telephonic/video problem solving, action plan development, and 
recommendations and referrals to appropriate resources within the scope of alcohol and drug, 
mental health and other family, health, and social services. The app will utilize the CCAR wellness 
plan template as well a frequent quality of life check in.

Base amounts per session/hour will be established. We are waiting on feedback from RCPs, 
investors and partners.

Application process will be open December 2019.

Sign up for updates at: www.telehealthrecovery.com

Or email us: recruiting@telehealthrecovery.com



The Telehealth Recovery Network Team and 
CCAR thanks you for participating today.

We look forward to working with you!



Jesse Heffernan
jheffernan@heliosrecovery.com or

j.heffernan@telehealthrecovery.com

Chenay Powell
Chenay@ccar.us

www.TelehealthRecovery.com

www.addictionrecoverytraining.org



Questions  
&

Answers



Save the Date and Register for the 
2019 MPRC: National Recovery Conference  

November 13-15, 2019
REGISTER NOW

www.ccarconference.org

CCAR will host its fourth MPRC, the National Recovery Conference once again in 
Punta Gorda, Florida!

There will be lots of fun and adventure as you explore multiple pathways of recovery 
as well as other tracks focusing on storytelling, recovery coaching and self-care!     


