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Telehealth 101

Telehealth involves the use of
technologies such as telephone-
based services, videoconferencing,
texting, smartphone applications
and web-based tools to provide care
over a distance without requiring
Individuals or families to travel to a
clinic or provider’s office.
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Telehealth Recovery Network

Our Mission is to create healing centered pathways to support people
with addictions and other mental disorders.

Anne Gutos, Founder and CEO,
was affected by the tragic loss of her
only brother to addiction along with
another partner who has lost a
brother to the same, have

joined together, along with other
caring and talented partners to build
the Telehealth Recovery Network.
Together they have strategically
carved out a plan to help make
recovery accessible and affordable
by building a platform and creating a
program that fills the void left by
traditional treatment.
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Telehealth Recovery Network

Our Vision is to build the largest reputable Telehealth network
of qualified and recovery professionals who are accessible to help
those who need recovery across America and beyond all shores.
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Telehealth Recovery Network, a national cloud-based recovery support service is
committed to create healing centered pathways to support people with substance
use and other mental health disorders. Our Recovery Coach Professionals will
provide telehealth services along with other holistic and integrative services to
those who suffer from alcohol and substance use disorder.

The online, cloud-based platform will be available 24/7, 365 days of the year via a
computer or any smart device. The company’s members will have the flexibility
and ease to access all our professionals on our secure, simplified and unparalleled
platform.

We want to create a bond of trust and a safe path to enter into this supportive
system. We believe in helping people obtain life balance and offer resources and
ways to help them care for their whole self.



Our Platform

* First to market model that utilizes a Cloud
Based Platform that initiates long-term recovery
support of addiction and mental health
disorders.

* Allows Corporations and other groups like first
responders to access support 24/7 with a low
monthly subscription fee.

» Allows individuals to select their unique
pathway by having options that are holistic and
customizable to fit their personal needs. We
meet people “where they are” in their recovery
process.

* Focused on tracking a person's quality of life as
we continue to elevate care.

 Uses Geo-location features to connect
members to additional resources.

* Build strategic partnerships with organizations
that provide relevant and person focused
training.




Core Values

Reliable and Secure

We will deliver the most advanced Telehealth resource that is a reliable and safe platform to connect

20ple seeking recovery to experienced and trained professionals who will help them.

ill offer the largest and most diverse options for people seeking treatments for addiction and their

continually respond to people’s needs with new and creative solutions within a constant changing
Wironment.

0 and maintain a cg

Nt Recovery Services Industry Standard of excellence in the

Bl’cate and Empower
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We will empower and educate p eople and help them to develop life-long skills to heal mind, body, and
spirit.
* We wi
» We will host a
« We will help remov
models. :

surround all addictions through top notch education.
ofessionals that are unparalleled in their field.
de loved ones and family members into the treatment

d Committed

» We will build a team of passio d to helping others.

« We will remain ahead of the cur d a steadfast commitment and to clienfg and
their continuum of care. |

» \We will track and celebrate long term outcomes of'‘ourpeople in recovery. .







Member Engagement Workflow

Members download app ON DEMAND Members/RCP’s schedule
and pay for a chosen Members receives follow-ups and complete
Recovery package or care/support via chat, call, feedback.
access through their or video conference

Group/Employers through the mobile app.

subscription benefit plan.
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Members can choose on- SCHEDULED Members have access to
demand support or Members complete their other resources and self-
schedule an appointment own wellness plans for help toolkits available
with a Recovery Coach care and tracking through the app.
Professional or other outcomes.

providers.



Why Recovery Coach Professionals

 CCAR Recovery Coach Professionals are trained
individuals with varied lived experiences been vetted by
the Center for Addiction Recovery, a program of
Connecticut Community for Addiction Recovery

* Recovery Coach Professionals view recovery as
something that is naturally attractive and occurs when
the person or family is in touch with the outcomes they
want in their life and has ongoing support, capital and
accountability in their capacity to be successful.

« Completed 60 Hours of CCAR Approved Training
and experience with the addiction recovery process.

« Understanding of medication-assisted recovery and
practices.

« Capalbility of building an effective relationship and
navigating resources.

« Demonstrated skill in actively listening, asking good
guestions, awareness of self and treating people as
resources.

» Cross-cultural skills, and experience with culturally
diverse populations.
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1. Applicants must complete 60 CEUSs of
training. CCAR Recovery Coach Academy
and CCAR Ethical Considerations for
Recovery Coaches training are requirec
Additional credits can be obtained f
other CCAR trainings or from ano
training provider with focus on ac
and recovery.

2. Submit a completed application
copies of all certificates, a resum
and/or an essay sharing your
experience of addiction recovery or
interest in recovery coaching.

3. Mail application packet and a
check for $149 to CCAR at 75

Charter Oak Avenue, SUIte 1'305, Connecticut (_'1::n|11|11u11it_\' for Addiction Recovery (CCAR)'s
o Center for Addiction for Recovery Training
Hartford, Con neCUCUt 06 106. 75 Charter Oak Avenue, Suite 1-305 ¢

Hantford, CT 06106

4. If eligible, applicants will be scheduled a
phone interview with a panel of CCAR
staff and recovery coaches.




RCP Designation is Available to ALL

THE CCAR Recovery Coach Professional Designation
IS avallable to all people in recovery.
Including families, friends and allies.

There Is no prerequisite or length of time
INn recovery required!



What's Next?

»a'l_th Recovery Network has partnered with the Connecticut Community for Addictic
ecovery to recruit individuals with the Recovery Coach Professional Designation to join
as a contracted/hired part time and full-time service. We are looking for 100 RCP’s to jo
2020.

-- —
Like Uber or Lyft, contracted RCPs will have the ability to establish their own hours as calls will be
coming in from all around the country. RCPs will also be able to market themselves as TRN "'i

Coaches for promotional and business opportunities. You will be able to add your own bio an
picture as well.

TRN Coaches will be given access to several perks including marketing opportunities, additional
training, platform recognition bonuses and more.
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[[) [eleHealth c mgt

RECOVERY NETWORK a B) |

FOR ADDICTION RECOVERY

The Telehealth Recovery Network Team and
CCAR thanks you for participating today.

We look forward to working with you!




CONNECTICUT COMMLNITY

[7) leleHealth c{:ﬁt_

RECOVERY NETWORK

POR ADDICTION RECOVERY

www.TelehealthRecovery.com

www.addictionrecoverytraining.org

Jesse Heffernan
jheffernan@heliosrecovery.com or
J.heffernan@telehealthrecovery.com

Chenay Powell
Chenay@ccar.us




Questions
&
Answers



Save the Date and Register for the
2019 MPRC: National Recovery Conference

CCAR will host its fourth MPRC, the National Recovery Conference once again in
Punta Gorda, Florida!

There will be lots of fun and adventure as you explore multiple pathways of recovery
as well as other tracks focusing on storytelling, recovery coaching and self-care!

November 13-15, 2019
REGISTER NOW

www.ccarconference.org




