Forgot Username/Password Instructions
Forgetting your username or password happens, everything needs a login these days, each require different standards.

If this happens for your Protraxx account please use this link and follow the steps below,
https://www.protraxx.com/scripts/ezcatalogny/login.aspx?Customer|D=245.

Please carefully check both your work email, personal email, etc., if one does not produce the results.

Step One:
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Center for Addiction Recovery Training

The C icut C ity for Addiction Recovery (CCAR) envisions a world where the power, hope and healing of recovery from aleohol and other drug addiction i hl: d d and emb

CCAR is a centralized resource in CT for ail things recovery. Whether you are contemplating a life in recovery, are new to recovery or are in long ferm recovery, CCAR is here 10 help you to navigate the recovery community, by connecting you with others in recovery and providing access
1S area sUpport services.

Living in recovery from alcohol and other drugs is a never ending journey, and wherever you are in that journey, CCAR is here to help you meet your recovery goals.
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Not sure, chick here
Forgo! your usemame/password?

Click “Forgot your username/password”.
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Step Two (Final Step):
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Enter your email address to receive your Username and Password!

If you baliave you are a registered user, anter your email below, and your Usernama and Password will be sent ta you if your account is found within our system

*Please check bath your work email and personal emai(s) i your email is not found)

Enter your email address.

‘ 0 ' Enter the code in the image (note the red circle will be the image,
e A images are the same).

Click “Send Username and Password”.

Send Username and Password

Back bo Login

If you have any problems and cannot complete this request, please reach out to cart@ccar.us. Please allow at least 48 hours for assistance.
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