
Forgot Username/Password Instructions 

Forgetting your username or password happens, everything needs a login these days, each require different standards.  

If this happens for your Protraxx account please use this link and follow the steps below, 
https://www.protraxx.com/scripts/ezcatalogny/login.aspx?CustomerID=245. 

Please carefully check both your work email, personal email, etc., if one does not produce the results. 

Step One: 

 

https://www.protraxx.com/scripts/ezcatalogny/login.aspx?CustomerID=245


Step Two (Final Step): 

 

 

 

If you have any problems and cannot complete this request, please reach out to cart@ccar.us. Please allow at least 48 hours for assistance. 

mailto:cart@ccar.us

